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2020 National CPST Certification Training 

• Launch Date: February 1, 2020

• IG’s shipped in January 2020.

• Materials available for download 

at cpsboard.org. 

• If you have not received your 

Instructor Guide, please contact: 

amy.artuso@nsc.org. 

mailto:amy.artuso@nsc.org
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• Title Change:      

National Child 

Passenger Safety 

Technician (CPST) 

Certification Training

• Audience: Students

• Emphasis: 

Learn-Practice-Explain



www.cpsboard.org

About Adult Learners

• Adults need to understand why.

• Adults want to know how it impacts them directly.

• Adults learn by doing – effective instruction is task-

oriented.

• Adult learners are problem-solvers and learn best 

when the topic can be applied immediately.
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What will you see?

• Simplified language

• Standardized language 

• Condensed concepts

• Flow diagrams 

• Clearer, well-labeled pictures

• Increased opportunities to apply 

information
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CPST Code of Conduct

• Inside Back Cover of      

TG and IG

• www.cpsboard.org

▪ Rev. June 2019

http://www.cpsboard.org/
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Website Resources 

• nhtsa.gov

• cpsboard.org

• cert.safekids.org 
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Getting Started: www.cpsboard.org

http://www.cpsboard.org/
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Planning and Logistics Guide

• Course Administrator 

Checklist

• Lead Instructor Checklist

• Equipment and Supplies 

Checklist

• Organizational Resources

• Sample Confirmation 

Materials
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Instructor Prep Guide

• Curriculum Overview

• Completion Requirements

• Instructor Resources and Guides

• Preparing to Teach

• Instructor Guidelines for Administering 

Quizzes

• Instructor Guidelines for Administering 

Skills Evaluations

• Sample 3- and 4-Day Agenda
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Content

The National CPST Certification Training is a nationally 

standardized curriculum delivered in a cumulative 

manner with each successive module building on the 

preceding modules.  

The content must be delivered in its entirety,

in modular order, and may not be altered in any way, 

including addition or deletion of content. 

Instructor Prep Guide – Page 4
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Instructor Guide,

Technician Guide

and

PowerPoint Slides

The newly revised curriculum is a collaborative 

project based on input from CPS Technicians, 

Instructors and community partners nationwide.

Your valuable input was used to create these 

teaching tools. 
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PowerPoint Presentations - Videos

• Videos are embedded.

• Start each video by 

clicking the play icon.

• Videos are formatted for 

PowerPoint 2016 or 

above.
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Instructor Guide (IG)
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Instructor Guide

Lefthand Side

PPT Slide

Action Item

PPT Slide

Action Item
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1. Even-numbered pages on the left feature 

slide images, and Instructor content and 

directives.

2. Odd-numbered pages feature the 

corresponding TG page.

3. Margin notes provide timing information for 

activities, or other references.

4. DISCUSS. Key points to discuss with 

students.

5. ASK. Discussion questions to pose to 

students.

6. DO. Instructor directives provide guidance or 

actions to perform, such as administering a 

quiz
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Instructor Guide

Righthand Side

(Technician Guide)

• In instances where multiple 

PowerPoint slides are 

needed to present content on 

one page of the TG, the 

page of the TG will be 

repeated in the IG.

• The TG information that is not 

being covered on the 

corresponding IG page will be 

shaded out (but is still legible).
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Technician Guide

Bulleted List 

& Tech Tips

Activity:

Learn, Practice 

Explain
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Technician Guide

Child Occupant 

Glossary

• The first occurrence of 

glossary terms in this guide 

appear in blue bolded text. 

• The glossary of terms is in 

the Appendix. 
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Curriculum Revisions:

Introduction

• New Bubble Wrap Video

• Statistics from Modules 1 

and 3

– Condensed and 

simplified into Module 1

• Resources for statistics 

moved from Module 3 into 

Module 1

1
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Curriculum Revisions:

The CPS Technician Role

• Module 2 Activity – Install a Car Seat (TG 2-1)

▪ Goal: Engage Students

▪ Work in teams of two.

▪ Team records themselves installing a car seat. 

▪ LPE – Review Video – How Far You’ve Come (TG 

13-6)

• Good-Better-Best introduction

• Learn-Practice-Explain Model

• Reference to CPST Code of Conduct

2
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Curriculum Revisions:

Crash Dynamics

• Ride Down explained

– Understanding Ride Down Video

• Have students focus on general concepts.

• LPE Catching an egg

• Statistics moved to Module 1

• Resources for statistics moved to Module 1

3
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Curriculum Revisions:

Seat Belt Systems

• Retractors introduced before latch plates

• ELR/ALR videos removed

• Locking latch plate video added

• Terminology updated to dynamic latch plate 

• Inflatable seat belts moved from Module 5

• Belt shortening clip instruction removed

• Flowchart for lockability check added

4
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Curriculum

Revisions:

Seat Belt

Systems

4
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Curriculum Revisions:

Air Bags

• Added

– Knee air bags

– Seat cushion air bags

– Reminder to sign up for vehicle recall notices

• Inflatable seat belts moved to Module 4

5
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Curriculum Revisions:

Lower Anchors & Tethers

• Reorganized

– LATCH System – Vehicles

– LATCH System – Car Seats

• Added

– Tether Routing and Head Restraints

– Lower Anchors for Center Seating Positions 

– Lower Anchor Weight Limits

– Tether Anchor Weight Limits 

– Tether Anchors and Pickup Trucks

6
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Module 6 Clarification (IG 6-2)  
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Curriculum Revisions:

Introduction to 

Car Seats & Booster Seats

• Updated reference guide, parts 

and functions

• All-in-one car seats added

• Terminology update:

secondhand car seats

• Terminology update:          

non-approved products

• Special transportation needs 

information condensed

7
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5 Steps of Car Seat/Booster Seat Use

• Selection

• Direction

• Location

• Harnessing/Adjust

• Installation/Secure
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Curriculum Revisions:

Children in Rear-Facing Car Seats

• All-in-one car seat added as type of rear-

facing seat

• Added: Other Considerations: Carry 

Handles 

• Reference to rear-facing being 5X safer 

removed 

• Video with Dr. Bull updated to remove 

reference to 5X safer

• Special transportation needs information 

condensed in Module 7

8
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Curriculum Revisions:

Children in 

Forward-Facing Car Seats

• All-in-one car seat added as 

type of forward-facing seat

• Reference to large medical 

seats removed

• Vests and harnesses included

9
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Module 9 Clarification (IG 9-3)
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Curriculum Revisions:

Children in

Booster Seats and Seat Belts

• Expanded time allotment

• All-in-one car seat added as type of 

booster

• Integrated (built-in) boosters included

• Steps for booster seat use aligned with 

Modules 8 & 9

• “Seat Belt Positioner” included 

10
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Module 10 Clarification (IG 10-36)
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Curriculum Revisions:

Other Vehicles

• Pickup truck information removed and 

incorporated in other modules

• Emergency Transportation reorganized

– Ambulances

– Law Enforcement Vehicles 

• CPS enrichment trainings promoted

– Ambulances

– School Buses

11
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Curriculum Revisions:

Interacting with Caregivers

• Effective Communication Techniques added:

– Keep it Simple

– Keep it Short

– Keep it Positive

– Keep it Real

• Added: An Example of Opportunity for Positive Education: 

Social Media

• Caution about using fear-based messaging added

12
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Module 12 Clarification (IG 12-27) 

• Activity: Conduct a Seat Check (TG 12-9)

– Mock seat check

– In vehicle with CPS Technician, Scribe and Caregiver

– Have student posing as caregiver set up the scenario

– Use a car seat check form 

12
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Curriculum Revisions:

Using and Maintaining 

Your New Skills
• Focus of module updated to 

engage new Technicians in 

CPS activities post-training

• Emphasis on building skills 

added

• How to conduct a checkup 

event information minimized

• Activity: LPE – Review 

Installation Video from 

Module 2

13
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Action Plan
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National Digital 

Car Seat Check Form

“NDCF”

• Module 13 

• Action Plan

• Sample Check Form
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Quizzes and 

Skills Evaluations

The NCPSB has worked to provide a quality curriculum which is 

technically accurate and free from error. While we put forth a 

concentrated effort, we have been open to receiving suggestions from 

the field during the curriculum launch. As deemed appropriate, we have 

provided essential revisions to materials. 

Prior to teaching a course,

please be sure to check for the most recent uploads. 
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Written Quizzes

• All questions have been reviewed and updated as 

needed.

• Open book

• 50 questions (42/50 to pass)

• Updated Guidelines for Administering Written Quizzes 

in Instructor Prep Guide

1 2 3
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Skills Evaluations

• Terminology updated to Skills Evaluations

• Added: Skills Evaluation 4

• Updated Guideline for Administering Skills Evaluations 

in Instructor Prep Guide

1 2 3 4
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Skills Evaluations

• Skills Evaluation 1

– No major changes

• Skills Evaluation 2

– Use of dolls, dummies, or stuffed animals to represent children 

is required for “Inside: Selection and Harnessing” portion.

1 2
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Skills Evaluation

• Classroom-based

• Full color photos

– Perforated pages in Technician Guide

– Standardized format

• Questions provided separately

• 34 questions (30/34 to pass)

• Estimated Time: 30-45 minutes

3
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Skills Evaluation3

SAMPLE QUESTIONS
(not actual testing scenario)

Lap belt positioned correctly on 
child?
❑YES
❑NO

Shoulder belt positioned 
correctly on child?
❑YES
❑NO
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Skills Evaluation3

Our model Charlotte was MUCH happier with 
the belt used correctly!

SAMPLE 

(not actual testing scenario)

FYI
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NEW
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Skills Evaluation 4

Check Up Event

• Newly renamed 

• This skills evaluation requires working as a team.

• Each student will serve as lead Technician, primary 

educator, on at least one car seat during the event. 

4
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Skills 

Evaluation 4

Checkup Event

4
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• To pass, the student must successfully 

demonstrate each item on the answer 

sheet if provided with an opportunity to do 

so. 

• The student can have no more than three 

“N/A” (no opportunity to observe) marks.

• If any actions are marked “No", have 

student review materials and work with an 

Instructor to review appropriate 

responses; then lead another seat check 

(real or mock). The student must end the 

event with a “Yes” for that action to 

successfully pass Skills 4.
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Curriculum Feedback Form
Your feedback is essential to the success of the CPS curriculum. Your 

suggestions are welcome and carefully considered. Please use the Curriculum 

Feedback Form for suggestions and technical corrections. 

Child Passenger Safety
National

TECHNICIAN CERTIFICATION TRAINING

Curriculum Feedback Form
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Renewal Testing Course 

Update

• The purpose of the National CPST Certification Renewal 

Testing Course is to allow former CPST’s, who are 

expired less than one year (recommended), the 

opportunity to renew their CPST certification by 

demonstrating proficiency of knowledge and skills.

• Optional: CPST Self Test – This is a great discussion 

starter before working with any Technician on their seat 

checks for recertification or the Renewal Testing Course.

https://cert.safekids.org/resources-faqs/forms
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Thank you to the Field Reviewers!
Karen Beard

Louisa Boehlert Vaughan

Jessica Butterfield

Lori Cawley

Lina Chico

Kristi Davis

Heidi Dolan

Denise Donaldson

Scott Downing

Don Dupray

Suzanne Emery

Susan Ernst

Kayla Frank

Dan Furgang

Bridget Gardner

Suzanne Grace

Sarah Haverstick

Susan Helms

Amanda Horner

Kathryn Hulings

Mike James

Carrisa Johns

Genevieve Johnson

Woody Johnston

Ashley Kenner

Ryan King

Kathy Kruger

Nancy Kyrouac

Alina Lagoviyer

Meg Langston

Kendra Lathim

Elizabeth Laubach

Chengyeng Ly

Timothy McCool

Carol Meidinger

Kathy Murphy

Cher Philio

Carrie Rhodes

Kevin Rigsby

Meghan Romano

Dawne Schmid

Amy Schultz

Judy Slattery

Emily Smith

Heather Smith

Terry Smith

Elizabeth St. John

Jackie Stackhouse Leach

John Stubbs

Andrea Swanson

Holly Terry

Jenny Thomas

Jennifer Toney

Dex Tuttle

Bill Vasicek

Amanda Walpole

Beth Warren

Heather Watson

Melanie Wingo

Renee Witmer

Justin Young
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Thank you to the Pilot Courses!

Griffin, GA

• Amanda Jackson, Lead

• Victoria Broussard

• Jaleiah Harmon

• Traci Reece

• Debbie Straight

Portland, OR

• Scott Downing, Lead

• Ben Hoffman

• Kyndra Lathim

• Michelle Nichols

• Brenda Tevis
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The National Child Passenger Safety Board
(a program managed by the National Safety Council),

NHTSA and Safe Kids Worldwide
have collaboratively and exhaustively worked to ensure the 

curriculum revision is thoughtful and meets the needs of 
future CPS Technicians. 

Your input, patience and support is a
valued part of the process.

Thank you! 


